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“I didn’t have the certificate needed for the expensive bills, so
i needed to go to the Shiyakusho. Both hospital staff and local

office were nice, | didn’t have much problem. It might have
been because I’'m Japanese descendant” (&%)
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“Doctors didn’t treat me badly. But | didn’t like that they
didn’t bother to explain because | don’t understand Japanese

or English” (X%E3#)

“Compared to Italy, | don’t get documentations at the end of
medical services. Things like X-ray and MR, in Italy, they
give you everything. In Japan, they don’t give anything. Not
having a document, with specifics, makes it more difficult to
foreigners.” (H%E#&)
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“‘Doctor and nurses came in; they were really nice. Asked a
lot of questions about food, like ‘would you be ok to eat,

eggs or fish twice a week?’ Nurses come to talk if I'm not
eating, and they did that to every patient.” (XZ%E#)
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“Being at the hospital and not
understanding why | had to be
there was the hardest thing. They
explained but | couldn’t

understand it. | was told that
because i'm very stubborn | was

sent home.” (¥%E3&)

“Patients screamed “34 &LV “L4a”
“MZ N to me. | was always the first
that nurses check me, and another
woman patient asked nurses to wash

hands. Medical staff are doing all
these actions and allowed it to
happen.” (H#E#)
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